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The desired pattern in this research in relation to information techno-
logy, enterprise in the 5th dimension. For this purpose a questionnaire, 
with 16 questions and the other questionnaire with 10 questions, the 
validity and reliability of measurement after the available statistical 
samples from among the staff of education district 3 city of Tabriz 
to the number 80 of the 100 people were selected. After gathering 
information, the resulting tabloid information and classified for the 
analysis of data collected from the Kolmogorov Smirnov test and the 
Pearson r, regression has been used. The results of the tests of the 
hypothesis are indicative of the influence of information technology 
on organizational communication, Office of education district 3 city 
of Tabriz. And finally the amount of Corporate Communications De-
partment of education district 3 city of Tabriz with the use of single 
sample T were measured and determined the status of the Corporate 
Communications Department of education district 3 city of Tabriz 
more than average fitted bottom.

 https://doi org/10.32612/2019.1.14 

1- Introduction
       In the current aims and methods of traditional 
societies do in educational institutions, like other 
organizations changes dramatically. These changes 
on the challenges and problems, strategies, pro-
grams and approaches impact frequency (English 
et al. 1999). The field of communications is one 
of the areas in which it has been much more rapid 
progress and the Internet over the past two decades 
also generally surprisingly influence it. This tool 
(the Internet) is a small village to a world in which 
humans can through it from remote distances to 
communicate with each other Benefit each other 

findings (Yaghoubi & Chizari, 2006: 45).
Information technology on institutions and social 
organizations, the influences of frequency. Orga-
nizations with the changes they seek on their own 
advantages of information technology are the new 
organization may bring. Today we head to an era 
in which information and communication technol-
ogy in human life are becoming institutionalized. 
Other mobile phone, laptop, digital camera and 
computer from being outside and a luxury mode 
needs have become. These days, what is impor-
tant is that new technology and facilities in these 
tools to work. Any appreciate these technologies 
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are newer, more of them will be welcomed. In the 
current world of information is the most valuable 
asset any organization can be considered in a way 
that the importance of information technology and 
its effects for the organizations dramatically in-
creased and its feeling of growth and development 
(Soltani, 2004).
Interdisciplinary and conceptual information tech-
nology but also metadata is a string that is different 
from the technology, software and hardware, the 
benefit to a new product or service production. On 
this basis, a variety of information technology in 
the introducing view (Gholipour, 2004: 130).
All modern societies are to some extent information 
societies. Technology development in the commu-
nities they cause has been cultural and educational 
environment. This environment is able to trans-
form the knowledge and learning resources. One 
of the features of this technology are the increasing 
complexity, and the expansion of the facilities is 
provided. Should be noted the use of information 
and communication technologies for educational 
purposes is not a new phenomenon. What is the 
passing of time has changed not only the breadth 
of the technology used and the complexity of the 
phenomena but also to attract more audiences from 
children to adults.
So the impact of our lifestyles on the computer and 
will be inevitable. So, communication and infor-
mation technologies are without a doubt the real 
instruments can be associated with non-formal 
education, which is one of the most important are 
the provision of systems of knowledge in the learn-
ing community. A society in which different stages 
of the learning process of rethinking the case alto-
gether. The evolution of this technology are that 
the use of continuous development and progress of 
its skilful knowledge makes possible have to re-
load the role and task of the education system in 
the field of lifelong education and communication 
leading. Exchange of knowledge and information 
from other human activities will not only grow, but 

a category will have to evolve new practices in the 
field of personal social life will help. So should all 
potential information technology talents in the ser-
vice of education. Today, information technology 
is rapidly influencing patterns of life, research and 
training procedures and other fields of human life 
(Zafarian, 2006: 5- 6).

2- Research hypothesis
    The main hypothesis: it focuses on Corporate 
Communications Department of education district 
3 city of Tabriz.
The hypothesis of a subsidiary:
• Job satisfaction based on Enterprise Communi-

cations Department of education district 3 city 
of Tabriz.

• Increased coordination on Corporate Commu-
nications Department of education district 3 
city of Tabriz.

• The organizational structure the Department 
corporate communications on education dis-
trict 3 city of Tabriz.

• The improvement of the Corporate Communi-
cations Department on the innovation of edu-
cation district 3 city of Tabriz.

• Focus on Corporate Communications Depart-
ment of education district 3 city of Tabriz.

3- The value of information and communi-
cation technology
      Information and communication technology 
are responsible for the two most important task: 
the creation, preparation, distribution and so pro-
vide and deliver information within the enterprise 
as well as the collection and transmission of in-
formation between the Organization and the activi-
ties of other organizations or intermediary side and 
even competitors in different dimensions and in 
international and global activities in the event that 
the information and communication technology to 
be accurate and appropriate design methods and 
combined and coordinated with the purpose and 
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in a very powerful lever; for the growth and pro-
motion of the Organization’s employees to work. 
But whenever it does planning to properly form a 
heavy cost undoubtedly vain will have on the eco-
nomic justification.
The correct planning of the information and com-
munication technology in the developing of the 
following benefits for strategic management deci-
sions is a macro:
• the necessary information of the manufacturing 

activities and services available to members, 
applicants, administrators and the customers;

• The quality and quantity of production and ser-
vices relative to the desires and needs of the 
applicants and customers.

• Improving the efficiency of staff and users in 
the organization.

• The administrative strategies of asset manage-
ment and control of the information and assets 
of the organization facilitates and optimizes.

• Information necessary to include the functions 
of management decision-making and planning 
and in monitoring them.

• The comparative advantage of production ser-
vices and products for the management of the 
diagnosis and gives.

• Methods of reasonable distribution of services 
and products in the complex domestic and in-
ternational markets makes clear.

• The reasons for the rising costs of manufactur-
ing and services, and the cost of non-decent.

• Fiscal policy and optimal use of liquidity and 
other resources of the Organization to help stra-
tegic management (Momeni, 1380, 622-623).

4- Communications
      The existence of an effective and correct com-
munication in the Organization has always been 
one of the important components of management 
success. The experience has proved that if the cor-
rect communication is not established in the Or-
ganization, the circulation of disturbed turbulent 
things and affairs. Every Director of a significant 

percentage of their time is spent transferring opin-
ions and theories to others. Other duties of the ad-
ministrator and his specific duties in the field of 
control and organize, with communication prob-
lems. In the communication process for organiza-
tions to join together the components of a system 
are the fabric of the relationship between the Or-
ganization and the integrity of the data link and 
the unity of the Organization, the responsibility for 
creating the right communication in the organiza-
tion is responsible for the management and control 
of all levels, in order from top to bottom is much 
organizational authorities. Hence, management 
must be aware of the relationship between process 
and low and know how to communicate effectively 
with all the complexity that, fortunately, that hu-
man behaviour can be observed, as well as with all 
the distrust that the anticipated results in the field 
of communication, there can be cause to provide 
send and receive messages, brighter, more accu-
rate and more correct. With the evolution of human 
societies and move towards the era of information 
and communication technology, the challenges of 
communication facing more and more and made 
them against a sophisticated and curious eyes 
that put every move carefully into consideration. 
In such a world awareness to the communication 
mechanisms can be found on the doors of success 
to people, especially Administrative, 7. Under-
stand the rules and regulations governing commu-
nications is one of the most important relationships 
that the individual in the community with others, in 
such a situation the way the element and the agent 
will communicate success and everyone tries that 
it finds. The ruling on the facts of human societ-
ies and to properly represent this thing is that they 
are better equipped to communicate knowledge 
and true to your goals and despite the exclusion of 
the natural and material resources, a better life for 
themselves in the end figure. With such a humane 
and intelligent look at every man looking for edu-
cation and the acquisition of communication skills 92
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and whatever that consists of the name of contact 
communications, with additional interests can be 
met. To achieve such an important part, he is on 
the one hand to teach opinions and communication 
mechanisms, and on the other hand, as the execu-
tor of this effective technology to evaluate their be-
haviours and others pays (Fargangi, 2004). In any 
enterprise, as managers, the leader, the symbol of 
the organization with contractual representatives 
or subordinates, colleagues, suppliers, unions, 
banks and financial institutions, both inside and 
outside the Organization to behave. This is the rea-
son for this, in fact, that’s why a key competency 
for any successful manager a Kara. Regarding this 
issue, have expressed that managers such as cell 
Malcolm spider within a network of inter-connect-
ed and are in all respects with the staff, managers 
and customers communication. If the chances of 
success, malpractice communications as a Director 
will be very weak (Doaei, 1994, p. 42).
Organizational communication is the process that 
the managers get information and Exchange plen-
ty of people inside the Organization and with the 
sense of the people in the relevant organs of the 
mighty system outside of it. Organizational com-
munication types include: communication in the 
Organization, the official communications and 
bars the communication unofficial.

5- Methodology
      The present research in terms of the objective 
applied, and in terms of their methods, descriptive 
and correlation. Statistical research, Community 
Education Department staff, District 3 city of Ta-
briz. They number 100 people. That’s according to 
a table of statistical samples as Morgan 80 were 
selected.
In the present study, the data collection question-
naire tool in two parts, the first part includes corpo-
rate communications questions in order to assess 
the extent of organizational communication is that 
this part of the questionnaire with ten questions. 

And the second part, it is the questions that involve 
16 questions. In this study, formal validity and to 
test the reliability of the questionnaire related to 
the data collection from the Community statisti-
cal reliability test was used by staff. The level of 
reliability of questions related to information and 
communication technology and to arrange the en-
terprise against 0.802 0.827.

6- Conclusion
    The main hypothesis: it focuses on Corporate 
Communications Department of education district 
3 city of Tabriz.
• Job satisfaction based on Enterprise Communi-

cations Department of education district 3 city 
of Tabriz.

• Increased coordination on Corporate Commu-
nications Department of education district 3 
city of Tabriz.

• The organizational structure the Department 
corporate communications on education dis-
trict 3 city of Tabriz.

• The improvement of the Corporate Communi-
cations Department on the innovation of edu-
cation district 3 city of Tabriz.

• Focus on Corporate Communications Depart-
ment of education district 3 city of Tabriz.

7- Discussion
    As the results of the original hypothesis and test 
hypothesis indicate, for each of the research hy-
pothesis at the level of the domain is a significant, 
significant levels of each of the hypotheses of 0.05 
was smaller than any of six research hypotheses 
have been approved in other words each dimension 
job satisfaction increase coordination, improving 
organizational structure innovation, concentrating) 
on organizational communication Bureau 3 area 
of Tabriz, the impact of education. And for assess-
ing organizational communication is also a single-
sample t test is used. The result of this assessment 
also indicates that the institutional status of the 93
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communications Bureau of education district 3 
city of Tabriz more than average fitted bottom.
The research literature is also indicative of the im-
pact of each of the dimensions (1. job satisfaction 
increase coordination, improving organizational 
structure innovation, 5. concentrating) on the Cor-
porate Communications Department of education 
district 3 city of Tabriz. So in the midst of these 
dimensions, then the next highest job satisfaction 
and impact on enterprise communications focus on 
lowest.
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